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Prototype Testing

Prototype Testing is effective from the early stages of site development through beta testing. Clients can test static
Web pages and wireframes to help inform design elements, labeling, and content. Once a functional prototype is
ready, key experience flows are evaluated to ensure the site navigation is intuitive and meets users’ expectations.

Benefits

B Determine how effective
new designs are before
going live

H Reveal how users navigate
the new designs and
expose barriers to usage

m ldentify key changes that
should be made prior to
launching new designs

B Understand how to modify
designs in order to achieve
the most appealing and
successful site experience

HOME PAGE APPEAL

92%

57%

Current Prototype

Corporate Headquarters
225 Bush Street, Suite 1601
San Francisco, CA 94104

Web-Basé
es

Methodology

Prototype Testing can be conducted on any Website or set of Web pages that
demonstrates the intended functionality of a Website, but is not currently ‘live’.
eVOC Insights conducts Prototype Testing using online technologies that allow us
to seamlessly collect quantitative, qualitative, and behavioral data while
evaluating the user experience.

The goal of Prototype Testing is to evaluate new designs prior to launch to ensure
the designs are clear, easy to use and meet users’ expectations. Prototype
Testing is best when iterative testing is built into the development process, so
changes can be easily made early and often to ensure major issues do not arise
just before launch. Prototype Testing also provides confirmation that new design
direction, branding and messaging are going in the right direction.

Questions

* How successful are users at completing key tasks on the prototype?

* What do users like most/ least about the new prototype design?

* How does the prototype compare to the current site experience?

* Is the new prototype significantly better than the current site or competitor site?
* What design, navigation or content elements need to be improved?

Insights

Prototype Testing can offer insights into multiple Ul design, navigation and
content areas prior to launch. The content, imagery, look, and feel of a design
can be evaluated, as well as the labeling, navigation, and information architecture.
Prototype Testing gives clients confidence that the new site or redesign will
significantly outperform the current site across key success metrics.

eVOC recommends Prototype Testing early in the design process, as the
investment of testing site changes prior to launch pales in comparison to the
investment required to fix a design after launch, not to mention the lost revenue
due to high visitor abandonment from a poorly executed design.

Contact Us
To learn more about eVOC customer experience solutions, please contact us at
415-439-8333 or visit our Website at www.evocinsights.com.
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